
Sunday morning in Singapore where it’s hot and sweaty...but that hardly comes as a surprise. 
 
I’ve had quite an easy August in Cape Town and now it’s back to business with a course here in Sing and then 
Thursday and Friday in Bangkok.  Home at the weekend. 
 
Here’s something to share with you if you have a computer...and that’s everybody.  Two weeks ago I tipped a cup of tea 
over my MacbookPro and I drowned it.  Dead computer...thankfully covered by insurance...and that’s $3500 so lesson 1 
is to make sure that your computer is always insured. 
 
The day after I did this my other backup Macbook broke its hard drive.  So that’s two computers up the shoot in two 
days.  Lesson 2 is to make sure everything is backed up at least twice and definitely with one copy in a safe play.  I’ve 
managed to restore everything and I’m back to normal.  The hard drive got replaced under warranty and I’m waiting for 
the insurance pay out.  All part of life’s rich tapestry. 
 
I’m staying at the Copthorne in Havelock Road.  It is an unmitigated dump and you must not stay here.  Travelling on 
business always makes you hostage to the company you work for and they booked me in here.  Here’s an 
example...and there are many...got back from shopping to find the room door wide open.  Thankfully this is Singapore 
and nothing was touched although I woundn’t mind touching the room service people if I could find them. 
 
Anyway...good to be back in the swing...and be careful with those no-balls! 
 

 
Enjoy your week with three tips as usual...with the SDI tip on www.sdisouthafrica.com 
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This week we used, read, visited, played with... 

I’ve bought a HP Pro Book 4320 as a back up Windows based machine and I must say it does the business really quite 

well.  I’m still a Mac fan but I’m spreading the risk! 

Shopping in Sing is always a pleasure and Funan is great for computer parts.  It ain’t cheap but it’s all under one roof 

and it’s not like the similar place in Bangkok which is a zoo. 

When I’m in the US in two weeks I’ll be buying the new Kindle for myself and my wife.  I’ve got tons of pdf books and I’m 

looking forward to reading The Independent down the line from the UK each day.  I’ll tell you more about it when I’ve got 

it. 

(09-03) 10:31 PDT Beaverton, Ore. (AP) -- 

A homeless man who called 911 from the hot tub of a suburban Portland home and asked for towels, hot chocolate and 

a hug got arrested for trespassing instead. 

Beaverton police say Mark Eskelsen called 911 from his cell phone, identified himself as "the sheriff of Washington 

County," and asked for medical help. He later admitted he wasn't the sheriff but informed the dispatcher he'd been 

"yelling for about an hour and a half." 

The man said in his Sunday morning call that he'd been in the water about 10 hours and his towels had gotten wet. As 

he put it, "I just need a hug and a warm cup of hot chocolate with marshmallows in it." 

The Oregonian newspaper says arriving officers arrested Eskelsen for investigation of second-degree criminal trespass 

and improper use of 911. 
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Walked into a Sony shop in Orchard Road to ask about the Walkman and its compatibility with 
Itunes. 
 
Spoke to a “young lad” who told me about about syncing music.  I explained that I didn’t much 
listen to music on my Ipod...mainly podcasts.  He continued to tell me about syncing music. 
 
I pushed him on the subject and we went “round the back” and spoke to his boss who came out to 
explain the situation to me...with a half a burger in his hand and most of the rest of it in his mouth. 
 
I made my excuses and left. 
 
Sony centres are about style, energy, cutting edge technology etc. etc. 
 
They are not about no nothing sales staff and half eaten burgers. 
 
I rest my case. 
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There’s a poker expression that says you should never turn up for a gunfight with a knife.  However, it goes 
further and says that you should definitely not turn up without even a picture of a knife. 
 
Bluff is an interesting part of both poker and negotiation and a foolish bluff is very weak.  In both negotiation 
and poker your money is on the line. 
 
I’ve heard many buyers tell sellers that they’ll go to tender if the buyer doesn’t offer a price reduction.  They 
also say that the market is very active and they’ll shop around if they don’t get what they want. 
 
They wave their picture of a knife at the seller who’s sitting there with an AK47 on his chair. 
 
The seller has done their homework.  They know the market...they know who their competitors are and 
what they’re charging and it’s downright foolish of the buyer to assume that they know more about the 
market place than the seller. 
 
Sellers also make this mistake.  “Our order books are full and we can’t offer a discount…” says the seller 
with his picture of a penknife in his hand.  The buyer says, “Oh, well, I guess we’ll just have to find another 
supplier if you can’t deliver on time at the right price…”  says the buyer waving his 9mm automatic. 
 
By all means represent yourself as strong.  Strong beats weak...we know that...but be reasonable and 
realistic. 
 
I supply pictures of knives if you’d like to email me.  It might do wonders for your next negotiation but 
somehow I think you’d do better with a Heckler and Koch. 
 
 
 


